
Only 15% of 
people will feel 
comfortable taking 
a fl ight abroad after 
lockdown
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The Return of 
the Consumer 

things you should 
know about

of people believe the way 
they shop will change over 
the next one to two years

expecting to shop less often 
but spend more each time

of people do not
think that they 
would be able 
to adhere to 
social distancing 
guidelines in 
pubs/bars

of people feel 
anxious about 
visiting a pub/
bar/restaurant
when they re-open

of the public said they would 
feel uncomfortable trying 
clothes on in newly reopened 
fashion stores
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How many people would feel comfortable
going to:

Pubs and Bars 26%

Restaurants37%

Hairdressers / barbers 38%

Place of work 38%

Coff ee shops34%

Clothing Stores40%

Beauty and nail salons16%

Gyms15%

Pub 
Gardens53%
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